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INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-I, II, lll & IV.
Each Sub-section contains TWO questions, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

e

SECTION-A
Q1) Write briefly :

a) Define consumer.
b) What do you mean by purchase behaviour?
c) Discuss positive motivation.
d) Define product personality.
e) Discuss the importance of reference groups.
f) What is family decision making?
g) Define culture.
h) Discuss the characteristics of opinion leaders.
i) What do you mean by diffusion of innovations?

J)  What are the different types of consumer decisions?
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SECTION-B
UNIT-I

Q2) What do you understand by consumer behavior? Describe areas of consumer behavior
application in marketing.

Q3) Describe different factors affecting buying behavior.
UNIT-II
Q4) Why are consumer’s needs and goals constantly changing?

Q5) What is personality traits theory? Give examples of how personality traits can be used in
consumer behaviour.

UNIT-III

Q6) What do you understand by Reference Group? What are those factors that affect the
reference group?

Q7) Why is the study of culture important to the marketer?
UNIT-1V

Q8) What do you understand by Adoption Process? Discuss in detail different stages in the
Adoption Process.

Q9) Briefly describe different models of consumer decision-making.
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